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Waganakising Odawak
Little Traverse Bay Bands of Odawa Indians
Office of the Tribal Chairperson

7500 Odawa Circle, Harbor Springs, Michigan 49740
Phone 231-242-1401

LITTLE TRAVERSE BAY BANDS OF ODAWA INDIANS
DEPARTMENT OF KIIKAAJIK
Direct Client Service Assistance Policy

Introduction: The purpose of this policy is to govern the guidelines for the LTBB
Department of Kikaajik to provide emergency assistance to LTBB Tribal Elders who
need services relating to their quality of life, household emergency, or emergency short
term housing and utilities.

Definitions.

A. Quality of Life; A Tribal Elder shall have a warm, safe place to live with reliable
water and electric services.

B. LTBB Tribal Elder: refers to a Tribal Citizen of the Little Traverse Bay Bands
of Odawa Indians who is 55 years or older.

C. Household Income: Includes all income received by occupants (residents)
residing in the household. Verifiable documentation may include check stubs,
federal income tax returns and W-2 forms.

Management. This program will be managed by the LTBB Department of Kikaajik.

Funding. This regulation is in effect for funding the Direct Client Program. Funding is
allocated from the Tribal General Fund for up to $1,000 (One thousand dollars) one time
per year.

Program Assistance Availability. The Direct client service Program may be accessed
One time per twelve (12) month period. The LTBB Tribal Elder must receive a referral
or denial from any other applicable governmental services/programs before being
eligible for emergency relief.

Eligibility Criteria.
A. In order to receive the Eider's Direct Client Service, the following criteria must
be met:

1. Applicant must be a LTBB Tribal Elder.
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Applicant must meet the income eligibility requirements which are
established by The Native American Housing Assistance and Self
Determination Act of 1996 (NAHASDA).

Direct Client Services shall be used to address issues related to the Quality of
Life & health of the LTBB Tribal Elder. Applicant must complete a Direct
Client Services Program application with the Little Traverse Bay Bands
Department of Kikaajik. May use denial from and referral form from Little
Traverse Bay Bands Human Services Program, Low Income Home Energy
Assistance (LIEAP), or Community Services Block Grant (CSBQG).

Applicant must attach all relevant denial forms.

If applying for home assistance, proof of homeownership must be
provided

If applying for rental assistance, Lease agreement from landlord is
required.

VII. Processing Requests.

A.

Application: A completed Direct Client Services Program application must be
on file in the LTBB Department of Kikaajik Office. The application may be
obtained by calling the LTBB Department of Kikaajik Office to request an
application or the application can be completed in the LTBB Department of
Kikaajik Office located at the LTBB Government Building, 7500 Odawa Circle,
Harbor Springs, MI 49740. In addition, an updated version of the program's
application will be posted on the LTTB website by the Department of Kikaajik
by January 1% of each calendar year.

1.

The application and supporting documents will include:

a. Name of applicant

b. Contact information

C. Address where service will be performed

d. Enrollment number

€. Household income information i.e.; Social Security statement,

retirement payment information, other income (for instance rental
income, part-time employment, reportable gambling winnings, cottage
crafts, and per capita).

f. Denial letter from another agency

g. Invoice or Bill from Vendor, with account number
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h. W-9
B. Method of payment:

1. Once the Tribal member has applied for the Direct Client Services
Program and he/she has been determined to meet the eligibility
requirements and provided all required documentation, the request for
payment will be submitted to the Tribal Accounting Office for direct
payment to the approved vendor.

VIII. Services. The Direct Client Services Program is available to all Tribal Elder's as long as
all eligibility and verifications have been met and are approved by the LTBB Department
of Kikaajik Director.

a. In the case that the applying Elder has an immediate family relation to the
Department of Kikaajik Director, the director will be ineligible to help determine
if the Elder should be granted assistance. In the case that this event occurs, the
decision on whether or not assistance should be provided would go to the
Executive Director Unit II for consideration.

b. Services will not cover the payment for deposits. Deposits will be the
responsibility of the applying Elder due to the fact that deposits are refundable.

c. Services qualified are those of emergencies, that effect the Elder’s safety of their
home. Non-Essential items or services that do not affect the safety or well being
of the Elder, will be denied, and the responsibility of the homeowner.

IX. Determination. The LTBB Department of Kikaajik Director will make the
determination or decision for administering this program. All disputes with the
determination may be taken to the Executive Director Unit II for review or for a re-
determination.

CERTIFICATION

As Chairperson, I certify that I approve of this Department of Kikaajik Direct Client Service Assistance
Policy.

]
Date: 06/12/2025 mw&uu

Tribal irperson
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